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Prefixbox 
AI Search

Search Analytics



2024 Search Trends



of retailers say Personalization
is an important part of their 
E-commerce strategy.

Source: Coleman Parkes, B2C 
E-commerce Site Search Trends 2024
Countries surveyed: US, DE, UK, FR, AU



Improving search result 
accuracy 

User intent understanding

Business results at scale 

Reduce manual 
merchandizing work

51%

31%

26%

23%

What is the role of AI in search?

Source: Coleman Parkes, B2C 
E-commerce Site Search Trends 2024
Countries surveyed: US, DE, UK, FR, AU



AI Search Is Here



Text Search



Vector Search



Text Search



Vector Search



Vector Search Galaxy



Search in the Vector Galaxy



● Latest development in search 
technology

● Understands a wider range of 
queries

● Returns more relevant results

● Mathematical representation of 
language

Vector Search



Improving search result 
accuracy 

User intent understanding

Business results at scale 

Reduce manual 
merchandizing work

AI Search Helps with All These

Source: Coleman Parkes, B2C 
E-commerce Site Search Trends 2024
Countries surveyed: US, DE, UK, FR, AU



Personalization



Personalized shopper profile

Product recommendations 

Personalized email messaging

56%

46%

40%

34%

29%

28%

20%

Personalized text (SMS) messaging

Saved (items) for later

Conversational commerce

Post-checkout personalization

Which Types Of Personalization Do You Use?

Source: Coleman Parkes, B2C 
E-commerce Site Search Trends 2024
Countries surveyed: US, DE, UK, FR, AU



No Personalization



Personalized Search Results



1:1 Search Personalization with CDP



AI in Product 
Recommendations



Image Similarity



Vector Recommendations
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