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Have you used ChatGPT?

Yes No I’m planning

on it

What’s 

ChatGPT?

63%

27%

9%

1%



What industry do you work in?

Ecommerce Retail

(omnichannel)

Consulting OtherRetail

(offline)

Technology

Provider

34%

27%

10%

5% 4%

20%



What position do you hold at your company?

Ecommerce

Manager

Ecommerce

Sales

Marketing 
Manager

Business 
Owner

IT Manager Other

23%

17% 16%

6% 7%

33%



Which Ecommerce search solution do you use?

In-house 
solution

Prefixbox
 Algolia
 Luigi’s Box
 Search

Node

Other


27%

4% 3% 2% 0

64%



Do you think your webshop provides relevant 
search results? 

Yes, but they 
could be better


I don’t knowYes, they’re 
great

No


50%

18%

13%

19%



How often do you use ChatGPT?

Weekly
 Monthly
 Daily
 Never

28%

23%

16%

33%



Q&A resource
 Emails / 
Marketing content


Conversational 
Commerce

Social Media 
Content

84%

31% 28%
24%

Multiple Answers Selected
What do you use ChatGPT for?



Have you used MidJourney?

No
 Never heard 
of it

Yes
 I’m planning 
on it 

54%

27%

13%

16%



Do you plan to use GPT tech in your                   
Ecommerce store?

Not sure yet
 Yes
 No
 We are already 
using it

49%

30%

15%

6%



What are your main Ecommerce KPIs for 2023?

Conversion 
Rate

Online 
Revenue

Website 
Traffic

Average 
Order Value

Revenue per 
Visitors

Search 
Relevancy

72%

61%

47%
42%

27%
22%

Multiple Answers Selected



What are your main technology initiatives                                    
in 2023?

Ecommerce 
Search

CDP / 
Personaliz.

 Re- 
platforming

Mobile App 
Development

Implement 
GPT Tech

Other 


21%

19%
18% 18%

11%

13%
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